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CNN) -- Travel operators in China have a huge new set of rules to follow now that the
country's first tourism law is in place.

Approved in April, the 112-article law came into effect October 1 and aims to promote sustained
industry growth. It includes measures to address issues -- mostly in the domestic industry --
such as tourist safety, unfair competition and forced shopping trips, in which agencies offer
cheap tours but recoup their costs from commissions in partner shops.A report by state-run
media Xinhua  claims tour operators in China have hiked their prices as a result. Hong Kong's
Travel Industry Council executive director Joseph Tung Yao-chung told Mingpa
o , a
Chinese-language Hong Kong newspaper, that a total of 250 Chinese tourist groups registered
to come to Hong Kong on October 1, Hong Kong's National Day, 30% fewer than last
year.However, the hope is that the new law will help the industry regulate itself in the long run.
"Price wars were vicious in the past, while the recent rises are a sort of reasonable return to fair
competition," said Wang Yanqi, director of the Research Center of Leisure Economy of China,
in a
Xinhua
report.The tourism law also includes rules on state development planning. Tour guides and
agencies that break the new laws face steep fines of up to RMB 300,000 ($49,000).Though the
new law deals mainly with domestic tourism, there are sections that cover the rights of outbound
travelers in their dealings with Chinese tour companies.
Tackling global criticism
By 2015, 100 million Chinese will travel abroad, according to the UN World Tourism
Organization.
In 2012, Chinese overtook Americans and Germans as the world's top tourism spenders, with
83 million people spending a record $102 billion on international tourism. Coinciding with all that
growth has been a surge in criticism of the way Chinese travelers behave while on the road,
and it hasn't gone unnoticed in Beijing.Earlier this year, Chinese Vice Premier Wang Yang call
ed on his nation's tourists 
to improve their manners, stressing the importance of projecting a "good image of Chinese
tourists."
Tourist behavior is even singled out in a couple articles of the new law.
Article 14 states: "Tourists shall observe public order and respect social morality in tourism
activities, respect local customs, cultural traditions and religious beliefs, care for tourism
resources, protect the ecological environment, and abide by the norms of civilized tourist
behaviors."
More: Chinese tourism: The good, the bad and the backlash  
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Chine, la nouvelle législation devra avoir un impact important sur les voyages organisés
CHINA: TOURISM LAW SET TO GREATLY IMPACT TOUR PACKAGES
China's tourism industry has been growing steadily, with over 13.5 million employees, as more
options become available and domestic and foreign travelers enjoy the opportunities and tours
provided by the 25,000+ travel agencies. This month – October 2013 – a new law was
introduced that is set to have a massive impact on how these tours are run, significantly
increase their price and change attitudes within the industry.
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The main focus of this new legislation is a ban on the current practice of the so-called
negative-fare tours, where packages are sold to tourists at excessive, below-cost rates with the
expectation that these guests will later repay the difference via tips and other purchases. This
custom, and the related problems of congestion, negative competition and price hikes that are
also being addressed, are viewed by many officials as outdated and unfair to tourists.

Therefore, the tourism law has been designed so that it can take this new protection of the
public to higher levels and ensure that they have better rights and greater respect while they are
travelling through China.

Many believe that the law is long overdue, a viewpoint that is understandable given that it has
apparently been in development for around 30 years, and it is hoped that the adoption of more
finite legislations on these practices will be a vast improvement on the current “rules” that
appear to be having little success.

It is predicted that this law will have a significant effect on the current culture within Chinese
tourism, because of the changes that will have to be made to tour packages and the attitudes
towards holiday makers, and changes are already being seen. One leading travel agency sees
this move as the start of a major “reshuffle in the tourism industry” and businesses are already
beginning to promise tourists that they will not be subjected to any last minute purchases or
tipping customs and that all fees will be upfront. Because of this, the price of these tours has,
understandably, significantly increased to meet the projected loss of income. An example of this
is a seven-day Thailand package that was an appealing 3,800 yuan and is now 6,800 yuan
(USD 1,106).

Reaction to these laws and subsequent changes is mixed, with some at the China National
Tourism Administration believing that "the current rises signal a return to the normal level” and
other experts express their desire for a “zero tolerance attitude” so that this law can actually be
successful.

The new law for the regulation of negative-fare tours and traveler rights only came into effect on
October 1st so it is far too early to predict the real impact it will have; however, there have
clearly been some big changes in tour prices and policies already and this suggests that tour
operators have understood the law's significance and that there could be some permanent
changes in the industry.

Read more at http://www.tourism-review.com/chinese-new-tourism-law-to-greatly-impact-tour-
packages--news3873#FhIay01W7Avcu0i7.99
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    -          China's market feels muscle of first tourism law- China.org.cn
            
    -          China's first tourism law comes into effect, tourists issued
manners ...
                             

  

Consultez la source sur Veille info tourisme: Mise en application de la première loi
tourisme en Chine et son impact
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